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IMogoKenne 0 NOPSAAKe OKAZAHASA NJIATHBLIX YCJIyr

I'ocyAapCTBEHHBIM G10/HKETHBIM yIpekieHneM Ky abTypbi ropoaa MocKBbI

"Kay6 "Arom"

1. OcHoBHbBIC MOJIOKEHU S

1.1. Hacrosmee Ilonoxkenne o TnopsAnKe OKa3aHWs [UIATHBIX YCIyT

BYK r. Mockesl "Kny6 "Artom" (manmee — Tlonoxkenue) pa3spaboraHo
B COOTBETCTBHH C:

I'paxknanckum kozexcom Poccniickoil Penepanuu;

BropkeTHbIM Kogexkcom Poccuiickoit Menepanni;

Hasnoroseim konexcom Poccuiickoit @enepanuu;

DenepanbabM 3akoHOM 0T 12 stHBaps 1996 r. Ne 7 @3 "O nekoMMepuecKux
OpraHu3almsix;

3akonom Poccuiickoit ®enepauyu or 7 ¢espans 1992 r. Ne 2300-1
"O 3awmre npas notpedurenei;

3akonom Poccuiickoit ®eneparuu or 9 okrabps 1992 r. Ne 3612-1
"OcHoBbI 3aK0oHOAaTENbCTBA Poccuiickoit ®ejiepanuu o KynsType";
nocranosnenueM IlpasurenbcrBa. Poccuiickoit ®enepauuu or 26 HiOHS
1995 r. Ne 609 "O6 yreepxknenun ITonoxenus 06 0CHOBaX X03AWCTBEHHOM
NesTelbHOCTH U (PHHAHCHPOBAHMS OPraHW3alMil KyJIbTYpbl H HCKYCCTBa";
COBMECTHBIM TpuKa3oM JlemapramMeHTa SKOHOMHMYECKOH  IONUTHKH
U pasBuTHs ropojaa Mockssl u Jlenapramenta (puHaHCOB ropojga Mockssl
or 5cenrabps 2011 r, 123-TP/264 "O6 yrBepxiaeHuu MeToanyeckux
peKoMeHJauuii 10 YCTAaHOBJIEHHWIO MOpAAKa ONpeAeseHHs IUIaThl 3a
OKa3aHWe TroCyJapCTBEHHBIMH OIO/UKETHBIMH YUYPeXJEeHHSIMH Tropoja
MockBbI rpakiaHaM M IOPHANYECKHM JIMIAaM 3a TUIATy POCyHapCTBEHHBIX
yeayr  (BbimosHeHHe paboT), OTHOCSIUMXCS K OCHOBHBIM  BHJaM
NesATeIbHOCTH";

IlopsinkoM ompejneneHus IiaThl 3a OKazaHWe yCIyr (BbinoiHeHHe paboT)
I['BYK r. Mockset "Kiny6 "Atom", yrBepkaeHHbIM JlenapraMeHTOM
KynbTypsl ropoga Mocksel (nanee-ITopsiiok, yTBepXKIeHHBIH NPHKA30M
JlenapramenTa KynbTypsi ropoaa MockBst);

MHbIMU paBOBBIMH aKTaMH;

Yerasom I'BYK r.Mockssi "Kiny6 "Atom".

1.2. Hacrosimee Ilonoxkenue pa3pabGoTaHo B UeNsiX COBEPIIECHCTBOBAHUS

pesitenbHocTH 'BYK r.Mocksel "Kiny® "Artom " (manee — VYupexaenue) u
OKa3bIBAEMBIX UM YCIIYT.

1.3.I1natHele ycnyru npelocTaBisioTCs B LelsX:

BCECTOPOHHEr0 Y/OBJCTBOPEHMs TNOTpeOHOCTeHl HaceneHus W OpraHH3aluil
B cepe KyJIbTyphl;



VIYHINEHHS KavyecTBa yCiyr;

Pa3BUTHsI M COBEPILCHCTBOBAHUS YCIIYT:

[MOBBILICHUS PHEKTUBHOCTH HCNOABL30BAHUS PECYPCOB YVupesk e s

MPHUBACYCHUS JOTOIHUTEIbHBIX (PMHAHCOBBIX CPEACTE;

YKPeruvieH!s MaTepHalibHO-TEXHUYECKoi Oasbl.

4. Tlpejocrasienne mIaTHBIX YCIyr OCYUIECTBAsICTCH YupekaeHueMm
AOMNOJIHUTE/ILHO K OCHOBHOWM JICSATE/NLHOCTH M HE Bieuer 3a coboil CHMKEHMS
O0BEMOB M KayecTBa OCHOBHBIX YCIYF, OKa3bIBACMbIX B PAMKAX BhINOIHEHHS
rOCYapCTBEHHOrO 3a/1aHus.

L.5. [lnatusie yenyrn OKazblBAIOTCS (H3MUECKUM W IOPHAMUYCCKHM JTHILAM
B COOTBETCTBHM € MX MOTPEOHOCTSIMHM Ha A0OPOBOJILHONH OCHOBE W 3a CHET
JIMYHBIX  CPEACTB  IpakiaH,  OpraHu3almMii W HHBIX  MCTOYHHKOB,
MPelyCMOTPEHHBIX 3aKOHO/1aTeILCTBOM.

1.6. JlesaTenbHOCTL MO OKA3aHMIO TUIATHBIX YCIYT OTHOCHTCH K NPHHOCSIIEH
JLOXOJ1 JICATENBHOCTH Y upeskiaeHus.,

2. OCHOBHBIC HOHSITHSI H O PE/AC/ICH IS

2.1. Mcnoanutrens yeuyru — YupekieHue.

2.2. lTorpedurens yeiuyru — (U3MHeCKHe W IOPHAMYCSCKHE JIHLE, HMEIoULHe
HaMepeHue 3akasarh WM npuodpect (3akassiBaioline win npuobperaiouine)
MIATHBIE YCIYIM JIMYHO MW JUIS APYIHX JIMLL, [PEACTaBUTEISAMH  KOTOPBIX
OHU SIBIIIOTCS.

2.3. llnarnas ycnyra — ycnyra, okaszniBaemas YupexaenueM (H3HUECKHM
M IOPHMYCCKHM  JIMIAM 3@  1UlaTy  COrJIACHO  HIEPeYHIO  TAKMX  YCuyr
H TIPEHCKYPAHTY, YTBEPIKIACHHOMY B YCTAHOBICHHOM [HOPSIKE.

2.4, llepeueHb nuaTHbIX yClIyr — nepedeib (UIaTHBLIX YCIyr B pamkKax
paspellieHHON yCTaBoOM JeATEeNbHOCTH, pa3padartbiBaeMblil M yTBepKIacMblil
UCTIOJIHUTENIEM YCIYD C YUETOM [OTPEOUTENLCKOro Cnpoca M BO3IMOIKHOCTEH
Yupexienust no coriacopanuio ¢ Jlenapramenrtom kyunTypsl ropoda MocKBbl
(nanee — /lemaprament).

3. Op CAHH3AUHS ORAZAHHS ITNIATHLIX YYD

3.1. Yupexsnenne  Oecrnarno  obecneumnsaer  110TpeduUTENns  yCIyIrH
HeoOX0AMMOM 1 JIOCTOBEpHOH NH(OpMaLIHeil 0 I1aTHbIX yeilyrax.

3.2. Undopmaums 0 [mIaTHBIX  YCAyrax, okashiBaemsix  YupemieHuem,
JoiKHAa ObITh pasMeliieHa B HHMOPMALMOHHO-TEIEKOMMY HMKALHOHHON  CeTH
MurepreT Ha opUUMaIBHOM caiiTe YupesnuIeHns, a TaKKe HAX0AUTLES B YJ100HOM
JUISL 0003pEeHMSt MECTe 31aHus YUPEKIACHUS U COJLePHATD:

— CBEJICHHS! 0 HAMMEHOBAHHM MUCITOAHMUTENSA, O MECTE €0 HAXOMICHHUS (MecTe
rOCYapCTBEHHON perucTpaimum);

— CcBeJeHMs 00 yupeIuTele JanHoro uenontuTens (aapec, reaedonn);

— CBEACGHHS O JMIEH3UIX, cepriduKaTax, HOMEPAX M J1arax BbLAYH, CPOKax
JICHCTBUSA, Oprate, BbIAABIIEM JAHIEH3HIO;



— CBEAEHHS 0 pekUMe paboThl HCIIOITHUTEIS;

— TEpeYeHb IJIATHBIX YCAYr U YCHOBHS HX MPeJlOCTaBIC IS

— CBEJICHHS O CTOMMOCTH OKA3LIBAEMBIX YCIYI H MTOPSJIKE UX OILJIAThI;

— CBEICHMS O JILIOTAX, NPUMEHIEMBIX B OTHOWIEHUH OTICALHLIX KATEropHii
norpedurenei;

— CBeJIeHHs O Mpasax, 00s3aHHOCTIX, OTBETCTBEHHOCTH NOTpeduTenel yeiyr
U UCTIOJTHUTEJIS,

= CBEACHHMS O KOHTPOJIUPYIOUHX OpraHu3alusix, ux ajapecax, rejiedouax;

— HHbIE CBEJICHMSL.

Takxe neodxoanmo umers Kuury xanod u npesuiokeHmil.

3.3. Okazanive  nuatublx  yeayr  Yupekjenuem  perjiameHTupyercs
ASHCTBYIOIMM  3aKoHOJATeNbCTBOM, [lopsiakoM, yIBEPIKACHHLIM  [1PHKA3ZOM
Jenapramenta KyabTypbl ropoga Mockssl, HacTosim [osoxkenuem, [lepeunem
niaatHeIX ycuyr, [lepednem abror Juis OTACHLHBLIX KATEIOPMH IPakiaH,
YTBEPIKACHHBIMU Yupexaenuem, JAoKymMeHTamu YupeiaieHus 00 yTBepKAeHHH
pasmepa naark! (11eHbl) Ha OKA3bIBAEMbIC TIATHLIE YCIYIH.

3.4. [Thatusie  yenyru  moryr ObiTh  OKasaHnbl  TOJABKO [0 KEJIAHHIO
noTpeduTesns ycayru.

3.5. [1natuele yeayrd okasblBaloTCsl paboOTHHKAMH, HAXOUIIIMMHCS B IITATE
Yupewaenus,  n1ubo NPHBICUEHHBIMK CIEIHATHCTAMH, MMEIOLLUMH
COOTBETCTBYIONLYIO KBaIUDUKAILHIO,

Omnnara Tpyna NpUBICYEHHBIX AN OKA3AHUS [LIATHLIX YCIYI BHEHITATHLIX
PabOTHUKOB OCYUIECTBISETCS HA OCHOBE IPAXK/IAHCKO-IIPABOBOIO 10I0BOPA,

3.6. [lnatubie  ycuayru, npejocrapiasiemMbie  YUpPemIIEHHEM, OKa3hiBAIOTCs
B paMKax Jiorosopa, 0(GopmiIeHHOr0 B NUCBMEHHOH dopme ¢ (GH3HYCCKHMH
HITH IOPUAMYECKUMH JTMIIAMH HA OKA3aHHUEe UIATHBIX YCIYT,

Yupexaenne 0053200 3aKIIOYUTH JIOTOBOP HA OKA3aHWE IUIATHBIX YCIAVE
MNPy HAIMYMKM BO3ZMOIKHOCTH OKA3aTh 3anpalliuBACMYIO YCIYIY M He Brpase
OKa3bIBATL  MPEANOYMTEHHE OJIHOMY [OTPEOMTENO  YCIYIH  Hepel  JAPYrum
B OTHOUIGHWH 3AK/IOYEHMS JI0TOBOPd, KPOME CIY4aes, [PeyCMOTPEHHKIX
3aKOHOM M MHBIMH HOPMATHBHBLIMH [1PABOBBIMY AKTAMMU.

B nucsmennoit Gpopme 10roBopa JI0KHLL ObITH PeriiaMeH THPOBAHBI YCIOBHS
U CPOKM IMOJIYHEHMS IUJIATHBIX YCIYr, MOPSAoK pacueTon. npasa. 00s3aHHOCTH
W OTBETCTBEHHOCTL  CTOPOH o jaorosopy. Jlorosop,  3akiatouaemblii
¢ norpeduTesneM YCHyru, MOKeT ObITh MHAMBWIYAILHLIM WAM CTAHAAPTHBIM
(3aKoMaeMsli 110 TUIIOBOH hopme).

Yernas Qopma gorosopa npeiycMoTpeHa TOJNLKO B CJydae oKasaHMs
MUIATHBIX YCIYI HPH CAMOM HMX COBEPUICHHH. JIOKYMEHTOM, HOATBEPIKIAAIONIHM
OKa3aHWE TAKUX YCIIYT ¥ UX Orjary, ABAseTcs KBUTanins o0 oniare yeayru.

3.7. Jlorosopbl Ha OKazaHHe MJIATHBIX YCAYE MOMTHCLIBAIOTCS HoTpedHTelIeM
YCIYIM W pYKOBOAMTENEeM YHUpEKACHWUs MM JIMIIOM,  YIIOJHOMOHMCHHLIM
HA MOANMUCAHUE TAKUX JI0TOBOPOB.

3.8. [loTpedurens yeayru o0s3an OnAaTHThL OKA3LIBACMBIE [UIATHLIE VCIYIH
B NOpsjIKe W B CPOKH, YKa3aHHbIC B JOrOBOPE OKA3aHMS MIATHLIX Yeayr, U B
COOTBETCTBMM ¢ 3akoHojpateabctsom  Poccuiickoit  @exepannn.  Ortara



npoussoautes B 6e3nann4uHoii hopme.

3.9. MoMeHTOM OruIaThl YCHYr CHUMTACTCS /IaTa 3aunCieHnst AEHEKHLIX
CPEACTB Ha CYET YUperAeHHSs .

3.10. B cnyuae HecBOEBPEeMEHHOW OIaThl 3d [PEAOCTABICHUE [UIATHBIX
YCIAYr PYKOBOAWTEIL YUPEKACHWS HMMEET [MPaBO NPEKPATUTL IpelocTaBieHne
MIATHBLIX YCIIYT JI0 MOJHOTO NOraineHus 3a0JKeHHOCTH.

3.11. Yupexnenune obszano obecrieudth BulTOTHCHHE 00BLEMOB, CPOKOB
M Ka4yecTBA OKa3bIBAGMbLIX YCIYI, a TaKKe CBOEBPEMEHHOE [1PENOCTaBICHHE
JOKYMEHTOB [0 OKasbiBaeMbIM ychayram B Oyxraarepmio  YupemaeHus,
byxranrepus Yupemieuuss odopmisieT 3aKka3  Ha  BLITOJHCHHBIC YCIYIH,
BBICTAB/ISET CHETA HA OIJIATY TAKUX YCIIYT, OCYLIECTBIASRT YHET U KOHTPOIb.

3.12.[lpasa wu oOGs3anHocT norpeburens ycuyr u - Yupemaeuus,
OKa3bIBAIOLLETO [IATHLIC YCIYIH, ONPEACNSIOTCS B COOTBETCTBIHU ¢ [ pamk1anckum
kojekcom Poccuiickoit  Mejepaunu, 3akonom  Poccuitckoit  Dejepatiinn
ot 7 despans 1992 r. No 2300-1 "O 3aumre npas norpedureeii .

4. [lopsaok yeranosJIeHHs HeH Ha MIATHBLIC yeayrn (padorst),
MOJYMCHHSI M PACXOA0OBAHNS CPEICTRB

4.1. Pasmep neH na njarHele yenyru (padorn!) yrsepikiaeres rpukazom
Yupexjieruss B cOOTBeTCTBUM € TIOpsiIKOM,  yTBEPHACHHBIM  [IPHKAZ0M
Henapramenta KyJubTypbl ropojaa Mockssi.

4.2. Bcee cpejacrtBa OT NPHHOCHHIEN JIOXO/ JICSTCALHOCTH, OJIYYEHHLIC
YupexaeHneM, akKyMyJIMPYIOTCs HA cyeTe YupesieHus.

4.3, Yupexienne o00s13aH0  BeCTH  OyXrantepekuii  yuer W orT4eTHOCTL
pPa3neibHO MO OCHOBHOM JACATENLHOCTH W 110 JTUIATHLIM YCUYIAM 8 COOTBETCTBHH
C [IAHOM (PHHAHCOBO-XO3MHCTBEHION CATEILHOCTH.

4.4. Cpexacrsa, Mojayq4eHHbLIC OT OKa3aHMs NAATHLIX YCIYT, PACXOAYIOTCS
B COOTBETCTBUM € YTBEPIKACHHBIM  I1aHOM  (DHHAHCOBO-XO034iCTBEHHO
AeATENLHOCTH.

4.5. VYupexaeHue He BIPABE JONYCKaTh BOMCIIEHUE PACXOULOB, CBAZAHHBIX
¢ OKa3aHueM (BBINOIHEHUEM ) MaaTHLIX yeiryr (pabor), 3a cyer cpeiern cyOcniann
Ha (uHaHcoBoe obecneuenne  BLINOJHEHWS  IOCYAAPCTBEHHOIO  3a/1aHUs
HA OKA3aHME rocylapCTBeHHLIX ycnyr (Boiionnerune pador), 3a HCKIOYCHHEM
MIATHBIX yeayr (pador), oKasbiBaeMblX B PAMKAX rQCYAAPCTBEHHOTIO 3a/anms.

5. JIbrore! npH ORA3ANHM IJETHBIX YCAYT

5.1. Ilpy nposejaeHHH TUIATHBLIX MEPOTPUSTUH, & TAKHKE HPEAOCTaBICHHN
MIaTHLIX  yeayr  YupekieHue B COOTBCICTBMM € ACHCTBYIOUNM
saKoHoaTensCTBOM  Poccmiickoit  @ejepatn ¢ vueroM  (DHHAHCOBBIX,
MATEPHATILHO-TEXHHYECKHX W OPraHU3alMOHHLIX  BO3MOKHOCTEH, @  TaKKe
10 COrNacoBafnio ¢ JlenapraMeHToM YCTAHABIMBACT JLIOTLI JUISL OTACHLHBIX
KaTEeropui rpamiaH.



6. 3aKMIOUHTEIABLHBLIC TTOJIOKEH HS

6.1. KouTponb 3a AesTeNbHOCTHIO YUPEKACHHs [10 OKA3aHMIO TUIATHBIX
YCIYT OCYILECTBIISAIOT B Ipejesax cBoel komnereduunu JlenapramenT, uHbie
OpraHbl ¥ OPraHu3aliK, KOTOPbLIM B COOTBEICTBHM € 34KOHAMM M HHBbIMH
HOPMATHBHBLIMH I1paBoBbiMU aktamu Poccuiickoil Meaepattnn u ropojga Mockibl
[PEAOCTABACHO NPABO NPOBEPKH ASATILHOCTH Y PEHICHNIA,

6.2. [lpn BeigBREHMM 10 Kano0e MOTPEOMTENS YCIyr HEeHaIeKallero
KaYecTBa WX OKa3aHWs, a TaKKe ONACHBLIX JUIS HKH3IHHU, 3A0POBLI, WMYILECTBA
norpeduTeneil  ycayru M oRpyxRaoniei  cpeibt  YupexiaceHus  o0s3aubl
HE3AME/UIMTE/IBHO  M3Belarth 00  9TOM  COOTBETCTBYIOUIME — Oprambl
HCTIOIHUTENLHON  BAACTH,  OCYUICCTBISIOMIME  KOHTPOIbL 32  KAYECTBOM
M 0e30MacHOCTLIO MPEIOCTABICHMS TIATHBIX YCIIYT,

6.3. Cnopsl, BO3BHUKAIOUIME MEK/LY NMOTPeduTeNeM YCeayrn U YupekieHuemM,
paspeIalTes 10 COrjaaleHuio CTOPOH UK B CY1e0HOM [HOPSUIKE B COOTBETCTRHM
C JICHCTBYIONIMM 3aKoHOAaTesIbeTBOM Poceuiickoi Deeparimm.

6.4. 3a HapywieHue npas noTpeduTeneH yeayrs, YeTaHoBIeHHBIX 3aKOHaMH
M MHBIMH HOPMATHBHBIMM 1paBoBbIMKM  aktamu  Poccuiickoit  Mejgepatiiu.
YupexaeHue HeceT aIMHHUCTPATHBHYIO, YIOIOBHYIO HIIH I'PAKIAHCKO-IIPABOBYIO
OTBETCTBEHHOCThL B COOTBETCTBMM ¢ 3akonojarenscrsom  Pocceniickoit
Mejiepaummn.




